Press Presse Press Presse
Industry Sector
Building Technologies Division
Zug/Switzerland, July 25, 2008

Case study:
Multi-layered solution for Austrian shopping centre

Multi-layered security is becoming an ever increasing focus for retail operations worldwide
as they seek to combat crime which can have a significant impact on profitability. A new
shopping centre in Austria has demonstrated how an interoperable approach, combining
video surveillance, access control and intrusion technologies, has been used to address
loss prevention.

The centre, which features some 83 shops and restaurants over an area of almost 40,000 square
meters, is operated by two companies: one responsible for food retailing and one for non-food.

Recognizing the many areas that a retail security operation needs to consider, from the obvious
losses that can result from shoplifting to the estimated 35 percent of retail theft committed by
employees, a multi layered approach was adopted. In the public areas of the centre some 17 dome
cameras are located, with a further 14 cameras strategically positioned to monitor the external and
underground parking facilities, all of which feed into a SISTORE MX hybrid video recording unit
located in the monitoring station in the centre’s management suite (a second monitoring facility is
positioned adjacent to the information point). The role of the cameras monitoring the car parks not
only contributes to the security and safety of the centre’s visiting public, but also to the centre’s
employees – an important factor which is sometimes overlooked when considering the security
options available.

Out of hours
The surveillance system from Siemens in itself acts as a visual deterrent to potential thieves, with
the out of hours role of the cameras supplemented by a Siemens intrusion control system featuring
300 magnetic door and window contacts, 100 external contacts and 20 motion detectors. Like
many businesses, retail organizations need to be aware of the particular threats posed when a
facility is closed. By integrating video surveillance with an intrusion detection system, if an alarm is
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triggered, the recording of the images switches to high-speed in real time, with the images sent via
an IP connection to an external remote monitoring company located in Salzburg from where the
alarm condition can be verified and a suitable response to the incident coordinated. With the
images also being recorded from Siemens day-night cameras to ensure crisp, clear quality,
whatever the lighting conditions, provision is made for investigation purposes post-event.

Controlling access
Completing the security element of the centre’s operation is a Siemens SiPass access control
system which protects the central offices. This prevents unauthorized access to the offices which
again helps to limit the potential for theft, either of cash or goods, or, increasingly, of sensitive data.

The interoperable approach that Siemens offers in its security systems is extended in this
particular application into the centre’s building management systems, with all of the heating,
cooling and ventilation integrated with the security functions and monitored and controlled from a
central location.

Siemens Building Technologies has introduced a guide to security in retail applications as the first
in a series of vertical market publications with a view to informing of potential risks and providing
appropriate technical solutions.

The Siemens Industry Sector (Erlangen, Germany) is the worldwide leading supplier of production,
transportation and building technologies. With integrated hardware and software technologies as well as
comprehensive Industry-specific solutions, Siemens increases the productivity and efficiency of its customers
in the fields of industry and infrastructure. The Sector consists of six divisions: Building Technologies,
Industry Automation, Industry Solutions, Mobility, Drive Technologies and OSRAM.
With around 209,000 employees worldwide Siemens Industry achieved in fiscal 2007 total sales of
approximately EUR 40 billion (pro forma, unconsolidated). www.siemens.com/industry

The Siemens Building Technologies Division (Zug, Switzerland), as a service provider and systems
integrator and also as a manufacturer of the corresponding products, combines solutions and concepts for
energy-efficient building automation, fire protection, electronic safety and electrical installation engineering.
Due to this unique combination of activities, Building Technologies is a leading global player in the building
automation market. The Division is an organizational unit of Siemens Schweiz AG (Zurich, Switzerland) and
includes Building Technologies GmbH & Co. oHG (Erlangen, Germany), Building Technologies Inc. (Buffalo
Grove, USA), their subsidiaries and holdings as well as all important Siemens activities in the field of building
technologies. www.siemens.com/buildingtechnologies
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